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How Does it Work?

ItsaCheckmate is the leading integrator for third party and online ordering
platforms. Our technology automatically accepts these orders, injects them
directly into your Focus POS, and sends them to the kitchen printers - without any
manual involvement at all.

Onboarding Process

Our clients are assigned an Account Manager that will guide them seamlessly
through a 2-3 week set-up process. The menu will be pulled in from your Focus
POS and the third party and online ordering platforms, properly staged and
mapped. After mapping, we complete internal testing to assure that all mappings
have been properly completed. Once we have completed internal testing, your
Account Manager will schedule a “Go-Live” call at a time that works best for you.

Customer Support

Once you are live, there is a dedicated customer support team available 24/7
that is focused on handling your everyday needs and questions. Anything from
menu adjustments, pricing updates or order entry issues, we have your back!
Having your own dedicated support channel is something that we have built in
response to customer demand, and is changing the way our customers think
about service.

HAPPY CUSTOMERS

Trusted by over 2000 locations worldwide, here are just a few:

YOUR FOCUS POS

Reduce the need
for tablets

Reduce order
entry error

Decrease labor
costs

Increase revenue
potential

PRICING

& NO SETUP FEES
& TWO WEEK FREE TRIAL
& FLAT MONTHLY PRICING

CS1 00/mo Unlimited Services)

(SSS/mo Up to Two Services )

CPricing is Per Location )

CMonth-to-Month Contract )

C24/7 Transaction Support )
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