
If your POS system works with an Epson printer, it can be readily compatible 
with this versatile KDS.

Meet the TrueOrder™ KDS, the ideal kitchen display solution to integrate into your point-of-sale (POS) system.

TrueOrder™ Kitchen 
Display System (KDS)
The ideal way to add a kitchen display system to your point-of-sale software
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Easy user experience — intuitive user interface is 
ideal for quick-service restaurant (QSR) or small-restaurant 
environments with fewer than 10 stations

Flexible workflows — configure to match existing 
workflows with one or more kitchen stations—any station can 
become an expediter or customer-facing order status screen

Plug-and-play item labeling — add an Epson label 
printer at any station to print personalized labels for take-out 
bags, to-go cups and more

Brand it as your own — adjust colors and layout to 
match your brand—you can even add your own logo



To get started, contact your Epson business development manager or visit 
www.epson.com/kitchen-display-system 
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Easy setup and management

Simple configurator — intuitive, browser-based 
configurator utility is accessible from most devices with a 
Web browser 

Customize defaults — preconfigure specific elements 
to match your existing ecosystem and help get customers 
up and running even faster

Room for growth — includes a comprehensive API and 
world-class developer support for more in-depth integration 
or advanced reporting

Kitchen-worthy hardware — available on a variety of 
robust hardware—choose traditional bump bars, modern 
touchscreens, or a combination of the two; existing 
displays can be reused by pairing with a media player

Engineered for reliability — connect to the 
restaurant’s local network, no Internet connection required

Help Maximize value

No recurring software or subscription fees — 
comes with a one-time license per station

Free POS integration — provided free of charge by 
Epson when updates are needed for POS compatibility; 
usually delivered within just a few weeks

Skip the typical upcharges — no additional 
software cost for features such as label printing and 
custom branding
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