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PC Workstation is a software application designed 
for Microsoft Windows® that moves the manager 
functions from the point of sale system to the familiar 
environment of a back office computer. The software 
integrates seamlessly into the point of sale network and 
communicates directly and continuously with the POS 
terminals to provide real-time reports. PC Workstation 
has been designed to operate in a similar manner to 
Reflection POS to minimize setup and training time.

REAL-TIME REPORTS

PC Workstation has more than 150 real-
time reports available for current day, current 
week and current period, as well as archived 
reports are available for up to 3 years.

BACKOFFICE SOFTWARE

POS PROGRAMMING

Program the Reflection POS system through 
a familiar, intuitive interface. Program 
changes are instantly downloaded to the 
POS terminals.

LABOR EDITING

Gives the ability to add and maintain 
employees, as well as edit timecard 
punches in a familiar Windows environment. 
PC Workstation puts all labor utilities at your 
finger tips.

CHECK VIEWER

View and print orders from current or 
previous business days directly from the 
back office computer.

Get the Power of the  
PC Workstation!



www.nccusa.com

WHAT IS RHQ FEATURES

ENHANCED REPORTING

PC Workstation is a back office software solution that 
enhances reporting capability for Reflection POS through 
the archiving of historical data. PC Workstation gives 
the luxury of automatic system resets through a system 
scheduler for consistency and reliability. Using check 
viewer, managers gain the means to research anomalies 
by using a grid view with the ability to sort by any of the 
check criteria.

PC Workstation provides the ability to add and maintain 
employees in a familiar Windows environment with easy 
access to timecard editing. Managers are able to obtain 
detailed Payroll reports including timecard, tip, and pay 
information. PC Workstation also offers Labor variance 
reports that can be used to compare actual payroll to 
scheduled payroll.

•	 Reports can be regenerated for 
specific date ranges

•	 Enhanced reporting for In-House 
Charge Accounts with mailing 
statements

•	 Allows manager to make POS 
Programing changes with the 
ease of a mouse and keyboard

•	 Real-time reporting from a back 
office computer that can be 
printed onto 8 1/2 x 11 paper.

PC Workstation can regenerate 
reports by unique date ranges for 
up to 3 years. It provides the ability 
to print reports, or export them into 
industry useful formats, such as 
Excel or PDF. PC Workstation can 
also export sales data directly into a 
QuickBooks format for integration. PC 
Workstation provides graphic reporting 
which is convienent for conveying 
trends in sales, as well as labor.

SAMPLE SCREENS

https://www.nccusa.com/pos-products/rhq/

